The 5th Annual TGHA Member Survey

Broadview Dental |:|

Fearless Films |:|
Teperman [ ]
Gladaman's |:|
George'sPlay [ ]
Steamworks |:|
Tonge Financial [ ]
The Churchmouse and Firkin |:|

Woodys |:|

1. In order to award a prize to the team with the most surveys completed by the due date, please indicate which team you are on.

Response
Percent

11.3%

10.0%

12.5%

11.3%

11.3%

6.3%

11.3%

16.3%

10.0%

answered question

skipped question

Response
Count

13

80
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2. How many years have you been playing in the TGHA?

Response Response
Percent Count

lyear [ ] 13.8% 11
2 years |:| 8.8% 7
3 years |:| 12.5% 10
dyears [ ] 13.8% 11
5 years |:| 6.3% 5

Over 5 years [ 45.0% 36
answered question 80
skipped question 1
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3. How did you hear about the league before joining?

Advertisement |

Friend |

TGHA Website |

Radio/Television

A family member

Through another league |:|

Other? Please provide in the |:|

comment box below...

Response
Percent

16.7%

47.4%

19.2%

0.0%

0.0%

7.7%

14.1%

Other

answered question

skipped question

Response
Count

13

37

15

11

11

78

30f 16




4. How many more years do you think you will be playing in the league?

Response Response

Percent Count
1 more year |:| 8.2% 6
2 more years |:| 12.3% 9
3 more years |:| 9.6% 7
4 more years |:| 2.7% 2
5 more years |:| 9.6% 7
More than 5 years? | | 57.5% 42
If not playing again in the future, please let us know why? 12
answered question 73
skipped question 8
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5. Please rate in order of importance 1 being the Least Appealing and 5 as having the most Appeal:

Response
1 2 3 4 5
Count
The Draft Process 9.0% (7) 6.4% (5) 21.8% (17) 20.5% (16) 42.3% (33) 78
Miss TGHA 16.0% (12) 17.3% (13) 25.3% (19) 17.3% (13) 24.0% (18) 75
The Jock Auction 22.4% (17) 10.5% (8) 19.7% (15) 31.6% (24) 15.8% (12) 76
The Christmas Party 7.8% (6) 10.4% (8) 22.1% (17) 29.9% (23) 29.9% (23) 77
The Year End Banquet 8.1% (6) 4.1% (3) 12.2% (9) 36.5% (27) 39.2% (29) 74
The Superbow! party 24.0% (18) 24.0% (18) 28.0% (21) 17.3% (13) 6.7% (5) 75
The Friendship Tournament 10.7% (8) 8.0% (6) 21.3% (16) 28.0% (21) 32.0% (24) 75
Are there any other types of events/social functions that the TGHA should be considering? 13
answered question 78
skipped question 3
6. The TGHA is a well organized social sports group for the gay community and its supporters.
Strongly .
. Strongly Rating Response
Disagree 2 3 4 5 6 7 8
1 Agree 10 Average Count
0.0% 0.0% 1.3% 2.6% 26% 154% 16.7% 17.9% 38.5% 0.0%
| 5.1% (4) 8.26 78
0) (0) (1) ) (2 (12) (13) (14) (30) (0)
answered question 78
skipped question 3
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7. The TGHA does its best to promote social interaction and friendship within the organization.

Strongly .
) Strongly Rating Response
Disagree 2 3 4 5 6 7 8 N/A
1 Agree 10 Average Count
0.0% 1.3% 0.0% 3.8% 51% 16.7% 24.4% 25.6% 17.9% 0.0%
|  5.1% (4) 7.81 78
) @ ) ®3) 4 13) (19) (20) (14) (0)
answered question 78
skipped question 3
8. The TGHA does its best to communicate to the membership.
Strongly .
. Strongly Rating Response
Disagree 2 3 4 5 6 7 8
a Agree 10 Average Count
0.0% 3.9% 1.3% 7.8% 7.8% 15.6% 23.4% 9.1% 26.0% 0.0%
| 5.2% (4) 7.45 77
) 3 @ (6) (6) 12) (18) ) (20) )
answered question 77
skipped question 4

6 of 16




9. The weekly member updates is valuable for communicating to the members.

Strongly .
. Strongly Rating Response
Disagree 2 3 4 5 6 7 8 9 N/A
1 Agree 10 Average Count
26% 2.6% 0.0% 3.9% 52% 14.3% 19.5% 20.8% 27.3% 0.0%
| 3.9% (3) 7.83 77
@ @ ) ®3) 4 11) (15) (16) (21) ©
answered question 77
skipped question 4
10. The TGHA does its best to encourage volunteers for the Executive/events
Strongly .
. Strongly Rating Response
Disagree 2 3 4 5 6 7 8 9 N/A
1 Agree 10 Average Count
13% 26% 3.8% 14.1% 141% 19.2% 24.4% 11.5% 1.3%
|  3.8% (3) 3.8% (3) 6.90 78
) @ ©) (11) (11) (15) (19) ) @
answered question 78
skipped question 3
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11. The TGHA is fair in its rule and regulations (pertaining to behaviour OFF the ice - for instance lockerroom behaviour, harassment, etc...)

Strongly .
. Strongly Rating Response
Disagree 2 5 7 8 N/A
1 Agree 10 Average Count
1.3% 3.9% 14.3% 16.9% 29.9% 19.5% 6.5%
| 3.9% (3) 7.93 77
) ®3) (11) (13) (23) (15) ©)
Please provide additional comment is needed: 11
answered question 77
skipped question 4
12. The TGHA is fair in its rules and regulations (pertaining to behaviour and conduct ON the ice - for instance, rough play, penalties, etc...).
Strongly .
. Strongly Rating Response
Disagree 2 5 7 8 N/A
1 Agree 10 Average Count
1.3% 6.5% 18.2% 26.0% 19.5% 18.2% 0.0%
| 3.9% (3) 7.65 77
) ®) (14) (20) (15) (14) (0)
Please provide additional comment if needed: 9
answered question 77
skipped question 4
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13. The refereeing has been fair during this season.

Strongly .
. Strongly Rating Response
Disagree 2 3 4 5 6 7 8
1 Agree 10  Average Count
12.8% 3.8% 1.3% 3.8% 9.0% 3.8% 11.5% 25.6% 20.5%
7.7% (6) 6.55 78
(10) 3 1) 3 (7 3 ©) (20) (16)
Other (please specify) 22
answered question 78
skipped question 3
14. The TGHA Executive is open to ideas and constructive criticism from players/members.
Strongly .
. Strongly Rating Response
Disagree 2 3 4 5 8
1 Agree 10 Average Count
0.0% 0.0% 2.7% 6.8% 10.8% 17.6% 23.0% 13.5% 13.5% 4.1%
|  8.1% (6) 7.10 74
) (0) 2 ®) 7 (10) (10) ©)
Please provide additional comment if needed: 11
answered question 74
skipped question 7
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15. The TGHA is CONSISTENT with the dispensing of disciplinary measures when it comes to improper behaviour on and off the ice.

Response Response

Percent Count
Yes | I 72.6% 53
No [ ] 9.6% 7
Partially | 17.8% 13
Please provide additional comment if needed: 11
answered question 73
skipped question 8

16. The TGHA is an organization that promotes/provides a safe and fun environment for gay hockey players and their supporters to play hockey:

Strongly .
. Strongly Rating Response
Disagree 2 3 4 5 6 7 8 N/A
a Agree 10 Average Count

1.3% 0.0% 0.0% 1.3% 51% 7.7% 23.1% 21.8%  39.7%  0.0%
| 0.0% (0) 8.72 78
1) (0) (0) 1) (4) (6) (18) (17) (31) (0)

answered question 78

skipped question 3
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17. The TGHA provides a fun and social environment for players of all skill levels:

Strongly .
. Strongly Rating Response
Disagree 2 3 4 5 6 7 8 N/A
1 Agree 10 Average Count
1.3% 0.0% 0.0% 3.8% 6.4% 20.5% 17.9% 19.2% 28.2% 0.0%
| 2.6% (2) 8.05 78
) (0) (0) ®3) ®) (16) (14) (15) (22) (0)
answered question 78
skipped question 3
18. The TGHA is open to a wide variety of hockey players (gay, straight, bi, transgendered, lesbian, etc...).
Strongly .
. Strongly Rating Response
Disagree 2 3 4 5 6 7 8 N/A
1 Agree 10 Average Count
1.3% 0.0% 2.6% 1.3% 3.8% 11.5% 19.2% 15.4% 41.0% 1.3%
| 2.6% (2) 8.39 78
) ) (@) @) 3 (C)] (15) (12) (32) (€]
Other (please specify) 12
answered question 78
skipped question 3
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19. The TGHA website is a valuable source of information for me to get scores, schedules and information on upcoming events.

Strongly .
. Strongly Rating
Disagree 2 3 4 5 6 7 8
1 Agree 10 Average
39% 2.6% 26% 143% 13.0% 9.1% 22.1% 5.2% 20.8% 0.0%
|  6.5% (5) 6.77
3) 2 2 (11) (10) ) 17) 4) (16) )

answered question

skipped question

Response
Count

77

77

20. If the TGHA gets an opportunity to secure a spot at the new Maple Leaf Gardens arena at Church and Carlton in a couple of years, would you be in

support of moving the league there?

Response
Percent
Yes | 77.9%
No | 16.9%
No Opinion |:| 5.2%

answered question

skipped question

Response
Count

60

13

7
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21. As you know the TGHA is currently offering a full season for around $400 that includes 20 games 8 play off round robins and a final; a free end of year
dinner banquet for members; several shinnies at a deep discount; a Holiday dinner with a deep discount; the Miss TGHA contest; and the jock auction.
Keeping all these benefits in mind the yearly fee is 'excellence' in value.

Strongly .
. Strongly Rating Response
Disagree 2 3 4 5 6 7 8 N/A
1 Agree 10 Average Count

0.0% 26% 00% 26% 51% 10.3% 21.8% 19.2%  385%  0.0%
| 0.0% (0) 8.55 78
(0) (2 (0) 2 (4) (8) a7) (15) (30) (0)

answered question 78

skipped question 3

22. For the past few summers we tried a new program whereby an existing player received a discount on their yearly fees if they brought in a new player.
Did you...

Response Response

Percent Count
Like this program | | 51.3% 40
Dislike this program |:| 9.0% 7
No opinion | 29.5% 23

Worth exploring |:| 10.3% 8

Please provide any additional suggestions for getting new players... 8
answered question 78
skipped question 3
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23. One of the recommendations coming from the Audit Committee in reference to the financial irregularities over the past few years, is to have a yearly

audit done on the books...outside of the executive. One option is to hire an outside accountant to do an audit and report on the books at the AGM. This

would mean an additional $12 to $35 on top of your regular hockey fees. Or, we would ask volunteers with a financial background from the league to do
it pro bono and report back to the membership at the AGM, at no additional cost.

Response Response
Percent Count
Outside Consultant with an increase
. . I | 25.6% 20
in membership fees.
Volunteers from within the
membership, but not part of the [ 59.0% 46
executive.
No opinion |:| 15.4% 12
answered question 78
skipped question 3
24. Will you be attending this year's Eastern Cup Tournament to be held in Toronto on Thanksgiving Weekend?
Ratin Response
Yes No 4 .
Average Count
51.3% (39) 48.7% (37) 1.49 76
answered question 76
skipped question 5
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25. How would you rate your coach based on the following on a rating between '1l' Strongly Disagree and '10' Strongly Agree. PLEASE REMEMBER YOUR
ANSWERS ARE KEPT CONFIDENTIAL.

Leadership

Motivating the team

Skill level

Strategy

Communicating

Open to Ideas

Strongly
Disagree
1

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

1.3% (1)

0.0% (0)

2

0.0% (0)

1.3% (1)

0.0% (0)

3.9% (3)

2.6% (2)

0.0% (0)

3.9% (3)

3.9% (3)

2.6% (2)

1.3% (1)

1.3% (1)

2.7% (2)

0.0% (0)

1.3% (1)

0.0% (0)

1.3% (1)

1.3% (1)

0.0% (0)

6.6% (5)

3.9% (3)

3.9% (3)

6.6% (5)

5.3% (4)

5.3% (4)

7.9% (6)

9.2% (7)

6.6% (5)

9.2% (7)

5.3% (4)

4.0% (3)

14.5%
(11)

10.5%
®)

5.3% (4)

15.8%
(12)

14.5%
(11)

17.3%
(13)

14.5%
(11)

18.4%
(14)

17.1%
(13)

14.5%
(11)

14.5%
(11)

16.0%
(12)

11.8%
(©)

18.4%
(14)

21.1%
(16)

15.8%
(12)

18.4%
(14

14.7%
(11)

Strongly
Agree 10

40.8%
(31)

32.9%
(25)

43.4%
(33)

31.6%
(24)

35.5%
27

40.0%
(30)

Other (please specify)

answered question

skipped question

Response
Count

76

76

76

76

76

75

16

76
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26. The TGHA is very interested in your opinion. If you have any additional comments or suggestions for the league please feel free to provide it to us in
the space below:

Response
Count
35
answered question 35
skipped question 46
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